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THANK YOU



Current State of Indiana Public Spaces



Current State of COVID-19 in Region

• We are in community spread
What does that mean?
• Virus is not limited to one place or area
• Part of our day-to-day reality now
• Source cannot be pinpointed
• Evolving best practices 



Current State at Parkview
• We are here and ready to serve
• Safe practices to help our co-workers, 

patients and community
• Close monitoring

• Restarting services gradually 
• Visitor restrictions remain in effect



Planning for the Future State
• Today likely looks different than next week
• Common principles can be used in every 

situation to keep yourself – and your family 
– safe and well

• At work
• In public



Today’s Goals
• Understand How You Can Thrive

• Increase your understanding
• Improve your skills

• Gain Resources for Ongoing Support
• Get Your Questions Answered



How to Thrive
Increase Your Understanding

Dr. Jeff Boord, 
Chief Safety & Quality Officer



General COVID-19 Information
What do I do if I feel sick?
• Call 1-877-PPG-TODAY
• Use the online

Parkview Symptom Checker
• MyChart Virtual Visit
• Parkview OnDemand



General COVID-19 Information
What kind of tests are available?
• PCR (Nasal Swab) Test

• Positive – you have COVID-19; consult a Provider
• Negative – no virus detected

• Antibody (Blood) Test
• Positive or Negative – not helpful for individual, only 

public health surveillance 
Regardless of test result, always be cautious and courteous



General COVID-19 Information
• When should I be tested?

• When you have symptoms –
Nasal Swab

• Where can I get tested?
• Call your provider for testing
• ISDH and Allen County 

Department of Health Site



General COVID-19 Information
Fairbanks Study on Antibodies – Indiana
• 2.8% of people have had COVID-19

• 1.7% had a positive nasal swab (active infection)
• 45% of people who tested positive were asymptomatic

• 1.1% had antibodies (past infection)
• 97% haven’t been exposed; importance of continued 

social distancing and masking
• Mortality rate is 0.58% or 6x higher than flu



How to Thrive
Increase Your Understanding

Dena Jacquay
Chief Community & Human Resource Officer



What to Expect | Returning to Work
You may be asked to:

• Self-monitor for symptoms
• Stay home if you’re not well
• Wear a mask and/or gloves
• Have your temperature checked
• Clean your own workstation
• Continue to work remotely



What to Expect | In Public
You may be asked to:

• Wear a mask
• Have your temperature checked
• Wait in your car prior to appointment
• Wait in a line prior to entering so store can 

maintain safe # of people inside
• Pay with a card or phone; no cash
You can Leave if You Don’t Feel Safe or Protected



Care for Your Whole Person
• Mind
• Body
• Spirit



Care for Your Whole Person
• Parkview Behavioral Health 24 hr HelpLine

• 260-373-7500 or 800-284-8439
• Parkview.com Blogs



Care for Your Whole Person
• Limit Screen Time
• Brain Activities – Sudoku, Puzzles
• Meditation - apps
• Breathing Exercises - apps
• Prayer



How to Thrive
Improve Your Skills

Dr. Mike Knipp, 
Parkview Total Health Chief Medical Officer



Reminders
• You can control some of your space and 

safety
• We are “in this together”

• It’s who we are as Hoosiers
• We care for our neighbors
• By caring for someone else, you know 

someone is looking out for you too



Consider the Vulnerable
• Seniors
• Health risks
• Physical disabilities
• Intellectual and developmental disabilities
• It may be You



Consider the Vulnerable
• Continue remote work
• Move gatherings like Book Clubs or 

birthdays to virtual (Zoom, etc.)
• Online or virtual games with friends

• Battleship
• Scavenger Hunts



Handwashing | When to Wash
• Before or after eating
• Before or after interacting with someone
• After a purchase transaction
• After using restroom
• After touching your face, blowing your 

nose, coughing, or sneezing



Handwashing | How to Wash



Surfaces | When & How to Clean

• Reference EPA list of 
approved cleaners for 
coronavirus

• NOTE: Read how long 
cleaner needs to sit 
before wiping or using



Masks | Why, What, When, & How
• Why = What type of mask

• N95 protects me from others
• Cloth or Surgical protects others from me

• Masks are like traffic signals
• They don’t work optimally unless everyone 

agrees to use them



Masks | Why, What, When, & How



Plan Ahead | Home
• Cleaning supplies
• If someone in home becomes ill:

• Designated space to quarantine
• Personal care items
• Dishes and utensils 



Plan Ahead | Work & Public
Ready Bag





Q&A
What are the proper hygiene methods we need to do 
to keep ourselves well?
• Social distancing
• Good hand hygiene

• Washing hands regularly for 20 seconds
• Limit hands touching face
• Limit touching and/or sharing high touch items 

• Wear a mask to care for others
• Beyond hygiene, do things to keep your immune system well



Beyond 
Hygiene



Q&A
How can I care for my kids’ well-being right now when there 
are so many unknowns and they’re disconnected from friends?
• Unique needs during this time
• Continue their vaccines and well visits
• Reassurance

• Listen to them
• Offer comfort items if anxious

• Routine - offer predictability and structure
• Focus on high-quality screen time



Q&A
How can we encourage our friends and family to 
understand the social courtesy and/or need to 
practice safety measures like social distancing and 
wearing a mask?
• Walk the talk
• Offer to help – knowledge, skills, supplies
• Be kind



Q&A
How do we handle being in public when other 
people aren’t following safe guidelines or 
demonstrating risky behavior?
• If you feel unsafe, you can distance yourself or leave
• Approach a staff member to address your concerns and 

ask them to address it with the individual(s)



Q&A
If we are seeing the # of positive cases increase, 
why are we opening back up?
• The Governor’s guidelines include 14 day decrease in 

hospitalized COVID-19 patients.
• As testing increases, we know that the number of 

positive cases will increase.
• The goal is to open up safely and slowly in order to 

prevent a surge of patients on our healthcare systems.



Q&A
Should we be prepared to hunker down again?
• Too early to know for sure
• Because there is no vaccine or herd immunity, there is a 

strong possibility that at some point, some degree of 
restrictions will have to be put back in place

• Plan to be flexible and safe for 12-18 months



Q&A
I still have questions. Where can I go to find help 
from Parkview?
• www.Parkview.com

• Symptom Checker, Blogs, Find a Doc, OnDemand
• www.Parkview.com/BusinessConnect

• Resources for businesses - Workplaces
• Resources for individuals – People
• 260-CONNECT or ParkviewBusinessConnect@Parkview.com

http://www.parkview.com/
http://www.parkview.com/BusinessConnect



